
Communicating Across Cultures 
 

Successful cross-cultural communication can be extremely rewarding.  Teachers 
and Interns exchange ideas, culture, and information broadening perspectives 
and increasing knowledge.   
 
In an effort to create the best possible experience for you and Intern, Amity has 
provided some suggestions for communicating across cultures.  

 
 Pay attention: Concentrate on what is being said.  Try hard to really listen 

and understand what your Intern is trying to communicate.  It is important 
that you are fully present during cross-cultural communication.  

 

 Set aside your assumptions and values: Try to understand what the 
other person is saying within his/her cultural framework.  Consider the 
cultural and social background and style and method of communication.  It 
is important to recognize that there are understandable reasons why 
someone holds his/her ideas and values.  It is easier to comprehend those 
reasons if you can set aside your ideas and keep your mind open to 
different ways of thinking. 

 
 Withhold judgment: Remember that other people do not have to agree 

with your ideas.  You will have more success in communicating with other 
people if they know you are trying to understand them rather than evaluate 
them.   

 
 Be complete and explicit: Be ready to explain your point in more than 

one way and give clear reasons why you are trying to make the point in 
the first place.  It is important to give background and provide a clear 
context so that your message is understood. 

 
 Be aware of the other person’s responses: You can usually tell when 

you have failed to make yourself clear by the other person’s verbal and 
non-verbal responses.  If the other person seems confused it is important 
to clarify what you are trying to say. 

 
 Ask for verification: After you have spoken, try to get confirmation that 

you have been understood.  Many times, people immersed in another 
language will nod in agreement even though they do not fully understand 
what is being said.  If necessary, ask the other person to restate what you 
have said.  You could say, “I want to make sure I was clear, can you 
explain to me what I just said?”  If you simply ask “Do you understand?” – 
most people will say “yes” to the question whether they understand or not.   

 



 Be friendly and patient: Make sure that Intern has plenty of time to 
express his/herself.  It is important that they don’t fell rushed or unduly 
stressed when they are trying to communicate. 

 

 Paraphrase: After the other person has spoken, it is helpful to restate 
what you have heard the other person say and what you thought it meant.  
You can say something like, “As I understanding it, you are saying … Is 
that correct?”  This can help avoid situations where you and the other 
person assign different meanings to the same word, phrase or 
conversation.  

 
 Be alert for different meanings: Words, phrases and actions can have 

meanings that vary widely from cultural to culture.  Slang, idioms, and 
gestures can cause confusion for someone who is not a native speaker of 
the language.  When you think there is a different understanding of 
meaning, stop the conversation to clarify your understanding of the 
communication.   

 
 Be sensitive to Intern’s belief system:  Sometimes personal, social, 

religious and cultural issues can be sensitive topics for international 
visitors.  While Amity encourages open dialogues with Interns as a way of 
learning about the world, use your best discretion if you feel a topic may 
make your Intern uncomfortable.    

 
 Analyze communicative behavior:  Learn to be aware not just of what is 

being said but of what is happening in the situation.  Here are some 
aspects of the communication process that it helps to watch.  Does your 
conversation partner seem to be paying attention?  Do you both appear to 
understand each other’s meanings?  Are there feelings of anxiety, 
embarrassment or defensiveness that might be interfering with your efforts 
to understand each other?  If you become aware of the way the 
communication process works, you will be able to identify breakdowns and 
try to remedy them.   

 
 
 
 
 
 
 
 
 
 
 
 
 



Communicating with Foreign Visitors: 
 Tips and Suggestions!! 

 
 

 Smile and use a friendly tone of voice! 
 

 Use the person’s name and try to pronounce it 
correctly. 

 

 Use simple, direct language. 
 

 If necessary write down what you are trying to 
communicate. 

 

 Be personal, ask how they are doing?  Show that you 
care how they feel. 

 

 Talk slower, clearer, not louder. 
 

 Understand the person’s need to belong, include them 
in conversation and activities. 

 

 Introduce them to school staff and administrators. 
 

 Be interested.  Ask about their country and family.   
 

 See if they need assistance with administrative or 
transitional issues (social security, directions, bank 
account, etc.)  

 
 Help clarify situations if Intern seems confused.   


